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CIS Program
Assessment Plan

Revised August, 2012; January 2012; August 2011; May 2011; March 2009; April 2007; Original November 2006

Curriculum/coursework

· Specific course descriptions

· Course syllabi with identified course competencies, objectives, and specific assignment rubrics
· General Education requirements included in CS1013 & CS1003

· Managing Information Skill Area:  Discussion Board exercises, Software Applications exercises, and a cumulative Presentation Assignment or Final Project
· Higher Order Thinking Skill Area:  Discussion Board exercises; Presentation Assignment or Final Project
· Detailed course calendars and syllabi with course expectations

· Must achieve a minimum of 70% (C grade) in all CS courses for CIS AAS & Certificate majors
Assessment of student achievement

· Formative and summative

· Quizzes & Exams over course work; Instructors review results of these measures to examine learning and the need to review or re-teach course material.
· Projects reflecting the cumulative learning of courses and/or program

· Portfolio development at Program Level in CIS Capstone course
· Internal and external

· Course quizzes and exams; Common test banks are used to measure learning on course objectives for all course sections.
· Skills Assessment Manager (SAM) pretest and posttest for computer software applications; Application projects assessed with SNAP tool.
· CISCO Academy CCNA exams for four courses
· Technical Skills Assessment (TSA) is the CISCO Academy exam for CS2203 Network 4

· Common Learning Objectives:

·   Communication-CS1163 Network 2 Case Study
· Internship with supervised work experience

· Work Keys for Career Readiness certificates
· CAAP for Certificates, AAS degrees, and AA degrees

Assessment of course / curriculum / program achievement

· CIS department meetings, Business meetings, Division meetings
· Advisory Board meetings and evaluations twice annually
· Annual SWOT Analysis (Strengths, Weaknesses, Opportunities, Threats)
· Students evaluate each course and faculty member each semester

· Faculty driven assessment; all CIS faculty are actively involved and participate

Review of Course/Program

· Annual modifications as needed – Revise syllabi/expectations/goals; 

· Annual completion of Assessment Report for TSA and specific classes as needed
· FA09-SP10  
· Basic Computer Skills (exit skills results)
· CS1013 Intro to CIS (pre / posttest results)
· TSA graduate results

· FA10-SP11 
· CS1163 Network 2 8-week classes and 16-week classes compared
· TSA graduate results

· FA11-SP12  
· CS1003 Microcomputer Applications (pre / posttest on software applications)
· CLO Communication & Critical Thinking

· TSA graduate results

· FA12-SP13  
· CS1003 Microcomputer Applications (pre / posttest on software applications—emphasizing identified <70% tasks in each software application from FA11-SP12)

· CLOs--Communication, Critical Thinking, & Ethics & Social Responsibilities

· TSA graduate results
· Systematic Program Review (every 5 years) 
· Completed January thru December 2011
· October 26, 2011 – Program Review Committee met; Report finalized January, 2012
The CIS Mission
The mission of the CIS program is to provide a broad-based foundation in the area of Computer Information Systems with a concentration in computer network systems.  Our main focus is career and technical education in the following job titles:  Help Desk Analyst, Computer Support Specialist, Computer Technician, Technical Support Specialist, Network Support Specialist, or Network Technician.  In General Education CIS provides technical instruction of computer software applications and information management.  The program also supports Special Interest and Community courses for work and job improvement in computer hardware, software, programming, and computer networks.  

Program Goals

· Perform tasks associated with installing, upgrading and maintaining computer network systems in typical LAN/WAN environments

· Troubleshoot and repair computer hardware and software issues

· Create computer programs and web pages

· Customize and manage Windows desktop operating systems

· Develop and maintain database management systems

· Cultivate the skills to spear head projects from theory to application 

Personal Skills enhanced:

· Ability to think logically and critically to pay close attention to details

· Ability to work with abstract concepts and perform technical analysis

· Strong interpersonal and communication skills

CIS Competencies:

1. Students will demonstrate the ability to locate, organize, store, retrieve, evaluate, and synthesize information from sources needed to make informed decisions for the completion of a successful project.

2. Students will demonstrate the ability to use applications software in spreadsheets, database management, word processing, presentation, and the operating system.

3. Students will be able to explain the PC microprocessor and support chips, ROM software, ROM BIOS, utility software and diagnostics, operating system and its functions, networking environment, and peripheral coordination.  

4. Students will demonstrate the ability to plan, create, test, improve and publish web site files.

5. Students will be able to explain network terminology and protocols, network standards, local area networks (LANs), Open System Interconnection (OSI) model, cabling, cabling tools, routers, network devices, Ethernet, and Internet Protocol (IP) addressing.

6. Students will be able to explain wide area networks (WANs), transmission control protocol/internet protocol (TCP/IP), IP addressing, routers, router configuration, routing protocols, access control lists (ACLs), switches, and switch configurations,.

7. Student will demonstrate the knowledge and skills needed to install, configure, customize, optimize, maintain, and troubleshoot the workstation operating system.

8. Students will demonstrate the knowledge and skills needed to manage, install, configure, customize, optimize, network, integrate, and troubleshoot a network using Microsoft server operating system.

9. Students will demonstrate the knowledge and skills needed to add dedicated servers and security enhancements to networks using Microsoft server operating system.

10. Students will demonstrate their skills and knowledge in a supervised work experience in an information technology environment.

General Education – Skill Area (CS1013 & CS1003):

Higher Order Thinking:

To develop students’ ability to distinguish among opinions, facts, and inferences; to identify underlying or implicit assumptions; to make informed judgments; and to solve problems by applying evaluative standards.

Competencies:

· analyze and synthesize information from a variety of sources and apply the results to resolving complex situations and problems

· defend conclusions using relevant evidence and reasoned argument

· reflect on and evaluate their critical-thinking processes

· recognize the problematic elements of presentations of information and argument and to formulate diagnostic questions for resolving issues and solving problems
· use linguistic, mathematical or other symbolic approaches to describe problems, identify alternative solutions and make reasoned choices among those solutions

Managing Information:

To develop students’ abilities to locate, organize, store, retrieve, evaluate, synthesize, and annotate information from print, electronic, and other sources in preparation for solving problems and making informed decisions.

Competencies:

· access and/or generate information from a variety of sources, including the most contemporary technological information services

· evaluate information for its currency, usefulness, truthfulness and accuracy

· organize, store and retrieve information efficiently

· present information clearly and concisely, using traditional and contemporary technologies
