Prescription management
wherever you are
Access Anthem’s online pharmacy tools
at home or on the go

Manage everything you want and need to know about your prescription benefits
in one place. It’s easy. It’s convenient. From getting your prescriptions filled to
receiving health alert notifications and more, you can find it all by using our
prescription benefit tools on anthem.com.

Get started
On anthem.com, choose Prescription Benefits and log in. On the Pharmacy
homepage, choose an option to access our easy-to-use prescription tools. For
some tools, you will be redirected to Express Scripts, the company that helps
support your prescription drug benefits.

1 Search your drug lists
We’ve added a drug search tool that automatically
takes you to the drug list that applies to your benefit
plan. You can search your drug lists for up-to-date
information, such as:


Tier status



Clinical programs including quantity
limits, dose optimization, prior authorization
and step therapy



Therapeutic class and category

2 Find a pharmacy in your network

Pharmacy homepage

With the Locate a Pharmacy tool, enter your ZIP Code
and let us know if you want to see pharmacies that
are open 24-hours a day or not, then choose Search.
You’ll see a list of nearby pharmacies in your network,
including pharmacies where you can fill a 90-day
supply (depending on your benefit), or you can view
them on a map.
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3 Find out how much a drug will cost
With the Price a Medication tool, you can search for a
brand or generic drug by name. Just enter the name
of the drug and choose Search. You’ll see lower-cost
options for the generic version of a brand drug, how
much your plan pays and any out-of-pocket costs.
Plus, the tool allows you to see costs for retail versus
home delivery.
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4 Check your prescription order status
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Receive more accurate expected order ship date(s)
as well as more concise and consistent messaging
when an order has a delay.

5 Refill and renew prescriptions
6 Transfer to home delivery

5

Get home delivery for the whole family on
eligible prescriptions.
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You can even find many of the same helpful tools on your mobile
device, so you can manage your drug benefit wherever you are.
Think of the new pharmacy tools on anthem.com as a one-stopshop for many of your prescription benefit needs. You can also:


Price a medication.



Change the auto refill settings.



Switch to home delivery.



Make payments and view payment history.



Get member ID cards.



Learn about drug and health news.



Set communication preferences.

Ready to check out your pharmacy benefits online?
Log in or create an account on anthem.com and choose
Prescription Benefits to get started.
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