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Rewards Redemption – web navigation
Once a  pa rticipa nt ha s ea rned  a n incentive  rewa rd , they must redeem rewa rds in the  SydneySM Hea lth 
storefront a nd  se lect the  g ift ca rd  of the ir choice . 

1. To rea ch the  rewa rds pa ge, se lect My 
Rewards from the  My Health 
Dashboard menu on anthem.com.

2. The  Sna pshot a llows users to tra ck 
the ir p rog ress towa rd  the ir incentive  
goa l. The  d ia l will fill in a s 
pa rticipa nts ea rn rewa rds for 
comple ting  hea lthy a ctivities.

a . To see  a  list of a ll rewa rds 
comple ted , se lect the  View 
Completed Activity link. This 
will open a  sideba r on the  
right-ha nd  side  of the  screen.

b . To a ccess the  store front a nd  
ma ke  purcha ses se lect 
Redeem Rewards.

3. Once  on the  Redeem Rewa rds pa ge, 
users ca n see  items a va ila b le  to 
“purcha se ,” the ir ba la nce  a mount 
Available to spend , a nd  view the ir 
pa st Orders.
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4. To redeem a  rewa rd , se lect a  g ift ca rd  op tion, a nd  ente r the  
a mount you wa nt to redeem in the  “a mount” line  then 
p ress Purchase.

5. Once  a n eGift ca rd  ha s been purcha sed , se lect Redeem Now 
to view g ift ca rd  redemption instructions includ ing  your g ift 
ca rd  code.

6. To view de ta ils on rewa rds tha t ha ve  been redeemed , 
members should  se lect Orders on the  Redeem Rewa rds 
pa ge. The  eGift ca rd  code  popula tes in this section a nd  ca n 
be  used  to redeem a t the  mercha nt or wherever a ccep ted . 
Directions on how to use  the  eGift ca rd  a re  shown a t the  
bottom of the  pa ge.

a . Pa rticipa nts will a lso rece ive  a  secure  messa ge  sent to 
the ir Messa ge  Center in Sydney tha t conta ins the ir eGift 
ca rd  code.

b . eGift ca rd s ca n be  redeemed  in store  or on mercha nt 
website  a t checkout a s a pp lica b le .

c. When redeeming  Ma ste rca rd® eGift ca rd , users will be  
red irected  out of Sydney to reg iste r the ir g ift ca rd  a nd  
crea te  a  secure  user p rofile . Once  a n a ccount is crea ted , 
the  Ma ste rca rd® eGift ca rd  is a ctiva ted . In the  
Ma ste rca rd® MyPrepa idCenter, users ca n ma na ge  g ift 
ca rd  ba la nces, tra ck spend ing , or request a  physica l 
ca rd  ($3 fee). Plea se  ca ll the  Ma ste rca rd® he lp line  (+1 
888-371-2109) or view the  g ift ca rd  redemption 
instructions if there  a re  a ny issues with 
Ma ste rca rd® a ctiva tion.

Please Note: 
• Pa rticipa nts must redeem a ll rewa rds within the ir current med ica l p la n yea r e lig ib ility. Any rewa rds not redeemed  during  this time will rollover for 6 months beyond  the  p la n yea r end  da te . After the  6-month g ra ce  period , rewa rds will be  forfe ited . 
• Once redeemed , Ma sterca rd®  g ift  ca rds ha ve  a  12-month exp ira tion da te  tha t will d isp la y on the  d ig ita l ca rd . Other mercha nt g ift  ca rds do not exp ire . Plea se  note  g ra ce  period  a nd  exp ira tion timelines a re  sub ject to cha nge .
• Members or g roups tha t renew into a  new p la n yea r ca n a ccess a nd  redeem unused  rewa rds from p rior p la n yea r within the ir storefront. User experience  will a dvise  the  pa rticipa nt of the  rewa rds exp ira tion, the  a mount of exp iring  rewa rds, a nd  the  dea d line  to spend  

p rior yea r rewa rds.
• Members or g roups tha t te rmina te  but still ha ve  a n unused  ba la nce  will no longer ha ve  a ccess to the ir Sma rt Rewa rds experience  but will continue  to ha ve  a ccess to Sydney. Termina ted  members will need  to ca ll member services within the ir g ra ce  period  to request 

tha t a  g ift  ca rd  be  redeemed  on the ir beha lf for the  unused  ba la nce . Gift ca rds for te rmina ted  members will be  sent via  the  Sydney Secure  Messa ge  Center.
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Rewards Redemption – mobile navigation
Once a  pa rticipa nt ha s ea rned  a n incentive  rewa rd , they must redeem rewa rds in the  Sydney storefront 
a nd  se lect the  g ift ca rd  of the ir choice . 

1. To a ccess rewa rds, p ress More from 
your home screen. Then, se lect My 
Health Dashboard , a nd  click 
My Rewards.

2. The  Sna pshot a llows users to tra ck 
the ir p rog ress towa rd  the ir incentive  
goa l. The  d ia l will fill in a s 
pa rticipa nts ea rn rewa rds for 
comple ting  hea lthy a ctivities.

a . To see  a  list of a ll rewa rds 
comple ted , se lect the  View 
Completed Activity link. This will 
open a  sideba r on the  right-
ha nd  side  of the  screen.

b . To a ccess the  store front a nd  
ma ke  purcha ses se lect 
Redeem Rewards.

3. Once  on the  Redeem Rewa rds pa ge, 
users ca n see  items a va ila b le  to 
“purcha se ,” the ir ba la nce  a mount 
Available to spend , a nd  view the ir 
pa st Orders.
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4. To redeem a  rewa rd , se lect a  g ift ca rd  op tion, a nd  ente r the  
a mount you wa nt to redeem in the  “a mount” line  then 
p ress Purchase.

5. Once  a n eGift ca rd  ha s 
been purcha sed , se lect 
Redeem to view g ift ca rd  
redemption instructions 
includ ing  your g ift 
ca rd  code.

6. To view de ta ils on rewa rds tha t ha ve  been redeemed , 
members should  se lect Orders on the  Redeem Rewa rds 
pa ge. The  eGift ca rd  code  popula tes in this section a nd  ca n 
be  used  to redeem a t the  mercha nt or wherever a ccep ted . 
Directions on how to use  the  eGift ca rd  a re  shown a t the  
bottom of the  pa ge.

a . Pa rticipa nts will a lso rece ive  a  secure  messa ge  sent to 
the ir Messa ge  Center in Sydney tha t conta ins the ir eGift 
ca rd  code.

b . eGift ca rd s ca n be  redeemed  in store  or on mercha nt 
website  a t checkout a s a pp lica b le .

c. When redeeming  Ma ste rca rd® eGift ca rd , users will be  
red irected  out of Sydney to reg iste r the ir g ift ca rd  a nd  
crea te  a  secure  user p rofile . Once  a n a ccount is crea ted , 
the  Ma ste rca rd® eGift ca rd  is a ctiva ted . In the  
Ma ste rca rd® MyPrepa idCenter, users ca n ma na ge  g ift 
ca rd  ba la nces, tra ck spend ing , or request a  physica l 
ca rd  ($3 fee). Plea se  ca ll the  Ma ste rca rd® he lp line  (+1 
888-371-2109) or view the  g ift ca rd  redemption 
instructions if there  a re  a ny issues with 
Ma ste rca rd® a ctiva tion.

Please Note: 
• Pa rticipa nts must redeem a ll rewa rds within the ir current med ica l p la n yea r e lig ib ility. Any rewa rds not redeemed  during  this time will rollover for 6 months beyond  the  p la n yea r end  da te . After the  6-month g ra ce  period , rewa rds will be  forfe ited . 
• Once redeemed , Ma sterca rd®  g ift  ca rds ha ve  a  12-month exp ira tion da te . Other mercha nt g ift  ca rds do not exp ire . Plea se  note  g ra ce  period  a nd  exp ira tion timelines a re  sub ject to cha nge .
• Members or g roups tha t renew into a  new p la n yea r ca n a ccess a nd  redeem unused  rewa rds from p rior p la n yea r within the ir storefront. User experience  will a dvise  the  pa rticipa nt of the  rewa rds exp ira tion, the  a mount of exp iring  rewa rds, a nd  the  dea d line  to spend  

p rior yea r rewa rds.
• Members or g roups tha t te rmina te  but still ha ve  a n unused  ba la nce  will no longer ha ve  a ccess to the ir Sma rt Rewa rds experience  but will continue  to ha ve  a ccess to Sydney. Termina ted  members will need  to ca ll member services within the ir g ra ce  period  to request 

tha t a  g ift  ca rd  be  redeemed  on the ir beha lf for the  unused  ba la nce . Gift ca rds for te rmina ted  members will be  sent via  the  Sydney Secure  Messa ge  Center.
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