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Resetting Your eCentral Account
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Resetting Your eCentral Account
® Your account password for all ECC applications is controlled in eCentral.

® Your student email, Canvas (online learning), wifi, and ECC lab computers all
use your eCentral account.

® You must use eCentral to reset your account for any of these applications!

® Make sure you have an active personal email address associated with your
account-you likely provided this when you applied to ECC.

® Your reset password will go to the personal email address you select in eCentral.
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ECC - East Central College X =+ - H &
& C & eastcentraledu W e

Apply Students Faculty & Staff Workforce Training Community Ed  Fine & Performing Arts  Athletics Foundation ECCRolla Q

Class Schedule | ECC Online |[eCentral“ FalconMail | Aviso

EAsT C@LLEGE Academics ~Let’s click the eCentral  Resources v
link to begin.

No appointment is necessary for current and prospective students who need assistante; Walkcie a
provided if needed. Virtual meetings can be scheduled at Virtual ECC.

See our COVID-19 Information page for more information.

C—

The Time to Start is Now!

Fall Classes Begin August 24 = APPLY HERE!
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@ WebAdvisor Main Menu X  +

& C A& webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor? TYPE=M8PID=CORE-WBMAIN&TOKENIDX=9375079832 ¥ e :

C e n t ra l East Central College | 1964 Prairie Dell Road | Union, MO 63084 ((636)584-6500

LoG IN MaIN Menu CoNntact Us

eCentral FAQ  eCentral Accessibility Features  eCentral On-line Express Regislration

eCentral gives students, staff and the community access
to our databases.

To access your student or faculty records, please login

Welcome Guest!

first and then select your point of entry to the right. T H
No login is required for the following links: \I\-gt'tus dgl:::tlgnﬂgear
. ECC Home :

« Search for Courses
« Search for Courses Self Service

Account Information

LoG IN MAIN Menu Contact Us

https://webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor? TOKE...
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@ WebAdvisor for Students X +

< c

Gt
N e C e n t ra I East Central College | 1964 Prairie Dell Road | Union, MO 63084 [(636)584-6500

LoGIN Main Menu STUDENTS MENU CoNntact Us

8 webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor? TOKENIDX=9375079832&type=M8&constituency=WBST&pid=CORE-WBST

eCenfral On-line Express Registration

CURRENT STUDENTS - WEBADVISOR FOR STUDENTS MENU Welcome Guest!

The following links may display confidential information

STUDENTS: CHECK YOUR REGISTRATION CART BEFORE YOU SUBMIT. SOME SECTIONS HAVE BEEN
CHANGED.

Self - Service
User Account

Choose the "What's my

" i
passwor optlon' LoGg IN MAIN Menu STUDENTS MENU Contact Us

https://webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor? TOKE...
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@ What's my password x + - 2 X
& C & webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor? TOKENIDX=93750798328&SS5 = 1&APP=CORE&CONSTITUENCY=WBST ¥ e :

C e n t ra I East Central College | 1964 Prairie Dell Road | Union, MO 63084 [(636)584-6500

LoGIN MaiN Menu STUDENTS MENU HELP CoNntact Us

CURRENT STUDENTS Welcome Guest!

What's my password

1 might remember, show my password hint

| don't remember. reset my password

I'm new to WebAdvisor_setup my password

Now choose the “T don't __|
; remember, reset my
passwor " option MAIN MENU STUDENTS MENU HELP CoNntAcT Us

https://webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor?TYPE...
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@ Reset my password X +

< c

P

(( C e n t ra I East Central College | 1964 Prairie Dell Road | Union, MO 63084 [(636)584-6500

e LoGIN MaiN Menu STUDENTS MENU HELP CoNntact Us

# webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor? TOKENIDX=93750798328&S5=2&APP=CORE&CONSTITUENCY=WBST b e

CURRENT STUDENTS Welcome Guest!

Reset my password

In order to retrieve your User ID you must fill in your last name and one of the two additional identifying numbers.

*= Requied Enter your lastname and social
LastNae- [ ] OR college/student id number
and click the “Submit” button

s0cID# [:| when finished.

OR

[ suBmiT

LoGIN MaiN Menu STUDENTS MENU HELP Contact Us
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e Select an e-mail address X +

& C & webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor? TOKENIDX=9375079832&S5 = 3&APP=CORE&CONSTITUENCY=WBST b e

e n t ra I East Central College | 1964 Prairie Dell Road | Union, MO 63084 [(636)584-6500

LoGIN MaiN Menu STUDENTS MENU HELP CoNntact Us

CURRENT STUDENTS Welcome Guest!

Select an e-mail address

* = Required

Send my temporary password to this email address* [ v]

SUBMIT

LoGIN MaIN Menu STUDENTS MENU HELP Contact Us

mm Select your personal email address
from the email drop down menu-DO
NOT select your student email
address. Click the “Submit” button
when finished.
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@ Reset Password Confirmation X =+

< c

8 webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor? TOKENIDX=9375079832&S5=4&APP=CORE&CONSTITUENCY=WBST

LoGIN MaiN Menu STUDENTS MENU HELP CoNntact Us

@ e n t ra I East Central College | 1964 Prairie Dell Road | Union, MO 63084 [(636)584-6500

CURRENT STUDENTS Welcome Guest!

Reset Password Confirmation

Logln
We I'ECEiVE a message ﬂ'lat our IN Main MENu STUDENTS MENU HeLp  ContacT Us
password has been sent to our personal 7
email-go ahead and check your email
and copy the new temporary
password-be careful to avoid copying
the period at the of the sentence
containing the password.

We click the “"OK" button.
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@ What's my password x +

# webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor? TOKENIDX=9375079832&S5=1&APP=CORE&CONSTITUENCY=WBST

e n t ra I East Central College | 1964 Prairie Dell Road | Union, MO 63084 [(636)584-6500

LoG IN | MaiN Menu STUDENTS MENU HELP CoNntact Us

 Let’s click the “Log in” link to set up a new PeComs Coteatl
- eCentral password. Once we set a new
password here, it will update for all other ECC
applications including your student email,
Canvas, the wifi, ECC computers and more.

l donl remember reset my.| gassword
I'm new to WebAdvisor,_setup my password

/ password

——

LoGIN MaiIN Menu STUDENTS MENU HELP Contact Us
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@ Change Password X NewTab X I +

isorMlahA dsicar? TOVERINY 027507 1SS L1 IDORILIDE —h#tnr8%2 ALY ICminhadiicar aacten, . Oy :
webadvisor.eastcentral.edu/WebAdvisor/» 2TOVEAINY =0278070222 216C~CLIDORI D 942A0L2C0LI, :
; K . :

Now ry_t)u'll creafeyournew:assrgordThe ;u :
your firstname.lastname. The “old password” is the

e C en t fa I S temporary password you just copied from your personal

email. Create a new password and confirm it-it must have Kkt

at least one letter and number. The “Hint" is optional.

' Click the “Submit” button to finish.

Change Password

Your password has expired. Please choose a new password.

Your new password must be 6 to 9 characters in length and include both letters and numbers.

* = Required

User ID*

New Password*

Confirm Password~

(
Old Password* I
I
I
I

S ) S ) S S —

Hint

SUBMIT

MaIN Menu Contact Us
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@ WebAdvisor Main Menu X  NewTab x| +

& C @ webadvisor.eastcentral.edu/WebAdvisor/WebAdvisor?TYPE=M&PID=CORE-WBMAIN&TOKENIDX=9375079832 o iy

C e n t ra I East Central College | 1964 Prairie Dell Road | Union, MO 63084 ((636)584-6500

LoG Our MaIN Menu CoNntact Us

You should return back to the €Central FAQ ~ eCentral Accessiiy Featues ¢Cenlral On e Express Regisraion
eCentral page after successfully
setting your password. This
weicome CONCludes the tutorial.

eCentral gives students, staff and the community access
to our databases.

To access your student or faculty records, please login
first and then select your point of entry to the right. Facuity
No login is required for the following links:

« ECC Home Employees

« Search for Courses
« Search for Courses Self Service

Account Information

LoG Our Contact Us
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